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ENCLOSURE 1 
 

 
                                

2 Passenger Warning Label – Next to Rearview Mirror 
 
 

 
 

4 Passenger Warning Label – Next to Rearview Mirror 
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All New York Vehicles – Next to Rearview Mirror 

 

 
All Vehicles – Next to Rearview Mirror 

 
 

State of Georgia Vehicles Only 



 6

 
All Vehicles – On Windshield (Dealer Applied) 

 
 

 
All Vehicles – On Front Battery Splash Shield 

 

 
All Vehicles – Lower Inside Dash Area (next to master disconnect) 
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All Vehicle with Optional Heater – Lower Dash Area 
 
 
 

 
 

Utility Vehicles Only – On Swivel Pack 
 

 
 

On Bed of 2 Passenger Short-back vehicle  
 
 

 
 
 

On Bed of 2 Passenger Long-back vehicle 
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ENCLOSURE 2 

 
 

Global Electric MotorCars

Consumer Research
October 2000

 
 
 
 
 
 
 

Location of Sample

Sample Database
Population

Count by Location  
  Arizona 288 1606
  Outside Arizona 70 297

Percent by Location  
  Arizona 80.9% 84.8%
  Outside Location 19.1% 15.2%
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Demographics - Age of Sample

8.4%

22.4% 23.0%
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Do you use your GEM in your household or 
did you purchase it as a gift or donation?

Primary 
household 

use
89.9%

Gift or 
donation

10.1%
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Average miles traveled per week

3.8%

5.9%

18.1%

72.2%

0% 10% 20% 30% 40% 50% 60% 70% 80%

> 60 miles

> 40 miles to < 60
miles

> 20 miles to < 40
miles

Up to 20 miles

 
 
 
 
 
 

Average on-road trips per week

4.0%

2.2%

7.5%

65.7%

20.6%

0% 10% 20% 30% 40% 50% 60% 70%

> 20 trips

> 15 trips and < 20
trips

>10 trips and < 15
trips

>5 and <10 trips

Up to 5 trips
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Average miles per trip

4.7%

14.3%

81.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

>10 miles per trip

>5 miles and <10
miles per trip

Up to 5 miles

 
 
 
 
 
 

Summary Statistics

Average on-road miles per week 18.84

Average on-road trips per week 5.31

Average miles per trip 3.85
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For what types of off-road travel 
do you use your GEM?

7.1%

21.1%

22.4%

28.6%

33.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Company premises

Parking lots

Non-public roads

Golf courses

Private property

 
 
 
 
 
 

Did you take advantage of the tax credit?

3.4%

11.3% 10.3%

74.9%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Federal State Both federal and
state

No tax credits
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How important was the tax credit in 
your decision to purchase the GEM?

7.1%

3.7%

10.2%

78.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Not important

Not very important

Somewhat important

Very important

 
 
 
 
 
 

If the AZ tax credit were reduced from $10K to $5K 
would you still have purchased your GEM?

15.5%

29.8%

31.0%

23.8%

0% 5% 10% 15% 20% 25% 30% 35%

No

Not Very likely

Somewhat likely

Very likely
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Intended use of GEM when purchased...

2.5%

5.0%

18.3%

32.6%

41.6%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Don't know

Just for golf

For golf and on-road
use

For other off-road
and on-road use

For on-road

 
 
 
 
 
 

What percentage of travel in your GEM is used
for the following purposes?

12.1%

51.9%

66.8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Travel to work

Recreation

Errands
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Do you use your GEM to travel 
to a golf course?

Yes
35%

No
65%

 
 
 
 
 
 

Has driving your GEM decreased your use of 
any of the following transportation?

1.6%

7.2%

18.1%

19.0%

72.3%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Public
transportation

Bicycle

Walking

Golf cart

Conventional gas
vehicle
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72.3% of GEM customers reduced their 
use of conventional gas vehicle. 
The average reduction in use is:

31.48% 

 
 
 
 
 
 

Did you purchase your GEM to replace or 
supplement a conventional gas vehicle?

Replace
11.8%

Supplement
88.2%

 
 
 



 17

Did you purchase any options with your GEM?

Dealer
29.5%

Factory
27.0%

Factory & Dealer
14.6%

Options
71.1%

No options
28.9%

 
 
 
 
 
 

How often do you “plug in” your vehicle?

17.7%

13.6%

29.7% 29.3%

9.8%

0%

5%

10%

15%

20%

25%

30%

35%

After every use Daily 2 to 3 times a
week

Once a week Less than once
a week
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Would you use your GEM more if there were 
places for you to “plug in” at your destination?

18.6%

13.6%

67.8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Greatly increase the
number of trips

Slightly increase the
number of trips

Would not change the
number of trips

 
 
 
 
 
 

Does the speed limit of 35mph
affect your local travel needs?

31.3%

48.6%

20.1%

0% 10% 20% 30% 40% 50% 60%

Frequently hinders
my local travel

Occassionally
hinders my local

travel

Does not hinder my
local travel
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Which of the following interests you as a  
feature for your GEM?

38.5%

39.4%

56.2%

63.6%

0% 10% 20% 30% 40% 50% 60% 70%

Permanent doors

Fast charge for
battery

Longer range

High speed
capability

 
 
 
 
 
 

Do you follow the manufacturer’s 
recommended maintenance?

Y e s
8 2 .6 %

N o
1 7 .4 %
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GEM service and maintenance...

4.0%

5.0%

5.9%

41.6%

43.8%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Another dealership that sells GEMs

Other mechanic/service facility

None

Do it yourself

Dealership where you purchased your
GEM

 
 
 
 
 
 

Would you be interested in a mobile service 
provided at your home or business?

42.5%

18.6%

35.1%

3.7%
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How often do you add water?

0.3%

2.2%

7.1%

10.2%

19.9%

29.8%

30.4%

0% 5% 10% 15% 20% 25% 30% 35%

Once every year

By mileage

Every other month

Every three months

Don't know

Once a month

Never

 
 
 
 
 
 

Have you had any repairs 
or problems with your GEM?

Yes
8.5%

No
91.5%
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After your warranty expires would you be 
interested in an extended warranty?

No
65%

Yes
35%

 
 
 
 
 
 

Did the environmental impact of electric vehicles 
influence your decision to purchase a GEM?

26.9%
28.4%

21.3%
23.4%

0%

5%

10%

15%

20%

25%

30%

Highly impacted Somewhat
impacted

Slightly impacted Did not impact
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Would you recommend the
GEM to a friend?

Yes
95%

No
5%

 
 
 
 
 
 

Why would you recommend the GEM to a friend?
• Attention, its fun, love it
•Convenient & efficient short trips
•Dependable and environmentally 
friendly.
•Design, utilitarian
•Draws attention
•Easy to drive
•Economical, fun, 
•Efficient, fun
•Enjoy it
•Environmental impacts, efficient
•Excellent features
•Fast transportation for quick trips
•Fun, clean, quiet
•Good car, fun to drive
•Good for community 
•Great alternative, convenient.

•Like the car
•Looks cool
•Love it
•Nice alternative way to get around
•Nice little car 
•Nice, comfortable, easy to park, 
cost
•Quality car
•Reduce pollution and tax credit 
•Reliable, easy to use, convenient
•Speed, uniqueness
•Style
•Tax credit and alternative mode of 
transportation.
•Way to go with the high price of 

gas
•Well engineered and no problems.
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Potential customer testimonials

No
55.7%

Yes
44.3%

244 respondents were asked this question

 
 
 
 
 
 

Jump to first page

Questions?

 
 
 
 
 
 
 


